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Chapter One: Definitions
The terms and definitions mentioned herein shall have the meanings ascribed
thereto hereunder, and expressions that are not defined herein shall have the

same meanings ascribed thereto in the implementing regulations:

Kingdom (KSA): the Kingdom of Saudi Arabia.

Council (CHI): Council of Health Insurance and its General Secretariat.

Center: Premium Residency Center.

Law: The Cooperative Health Insurance law.

Executive Bylaw: The Executive Bylaw of the Cooperative Health Insurance law.

Non-Saudi: A natural person who does not hold Saudi nationality

Privileged Residency Holder: A non-Saudi who obtains a premium residency

under the law.

Applicant: Applicant for premium residency.

Electronic Platform: The Premium Residence Center's portal dedicated to

receiving electronic applications .

Insurance Parties: The insurance companies, service providers, policyholders,
revenue cycle management companies, claims management companies,

policyholders and others, as determined by the Implementing Regulations.

Insurance Company: A cooperative insurance company licensed by SAMA and

qualified by CHI to operate in the Kingdom.

Insurance Coverage: The basic health benefits available to the beneficiary as

defined in the policy.

Policy: The basic health insurance policy as approved by the Council, which
includes the limitations, benefits, exclusions, and general conditions, and are

issued by the insurance company under an application for insurance to be

submitted by the employer (policyholder) or the insured person.
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Employer: The natural or legal person who employs one or more workers.

Beneficiary or Insured: The natural person (or natural persons) in whose favor

the health insurance coverage has been determined under the policy.

Privileged residency holder family: The dependents of a premium residency

holder according to the premium residency law and its implementing regulations.

Premium residency holder's record associate: Those whose record is linked to
the premium residency holder's record and holds a "resident identity" in

accordance with the residence law and the procedures governing this.

Chapter Two: General Conditions

2.1 Attribution of provisions

This regulation was written based on the provisions of:
® The Cooperative Health Insurance Law and its implementing regulations.
® Premium Residence Law approved on 10/9/1440 AH

® Executive Bylaw of the premium residency Issued by the Center on 09/20/1440
AH
® The Unified Health Insurance Policy and its Annexes approved for

implementation on 1\10\2022.

2.2 Purpose

This policy aims to:
1- Regulate the mechanism of entitlement to insurance coverage of premium
residency holders and their families, and the obligations and exceptions based on

their insurance coverage.
2- Provide a guide for issuing the insurance policy.
2.3 Interpretation

- If there is a difference in meaning between the Arabic version and the English

version, the Arabic version is the definitive version.

- Unless the context requires otherwise, or otherwise expressly stipulated, any
reference to this policy and any amendments that may occur to it or other
relevant regulations.

2.4 Enforcement and accreditation

- The policy is valid as of the date of its approval by the Secretary-General of the

Council, and it may not be modified except by a decision issued by him.
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- The policy is reviewed and updated periodically according to the requirements
of the public interest, the integrity of application procedures, and the updating of
relevant regulations and legislation, without making the effectiveness of these
updates dependent on updating this policy.

2.5 Legal procedures if non-Compliant with this policy

If any of the insurance parties do not comply with the provisions of this policy, the

procedures stipulated in the Council’s laws and regulations will be applied.

Chapter Three: premium residency and insurance coverage

3.1 Types of premium residency

The types of premium residency are as follows:
A.  Definite duration.

B. Indefinite duration.

3.2 Insurance coverage:
3.2.1 The health insurance policy of the privileged residency holder must be
compatible with the benefits of the basic health insurance policy as a minimum.

3.2.2 Tourist, visitor, Umrah, and similar insurance policies are not considered as
a substitute for the premium residency health insurance policy.

3.2.3 The holder of the premium residency has the right to request insurance
coverage for dependants other than the family, and according to the
executive bylaw , paragraph (c) of Chapter Three, the insurance company
may not reject any application for health insurance as long as this request is

compatable with the Law and its Executive Bylaw.
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3.3 Requirements for the applicant to apply for privileged residency

in relation to health insurance:

The applicant for premium residency upon issuance of approval of his residency

request must comply with the following:

3.3.1 Provide medical insurance for him and his family and his dependents
compatible with the benefits of the policy as a minimum and within 30 days
from the date of application approval for the requested privileged policy,
provided that the policy includes the coverage network for health care
providers, and is issued by insurance companies in the Kingdom throughout
the period of enjoying the premium residence.

3.3.2 The employer’s issued insurance for the worker holding a premium
residence permit and his dependent, if the insurance is valid and the CHI
essential benefit package as minimum is sufficient, provided that the
insurance period is not less than six months if the applicant works in the
Kingdom during the period of the requested approval.

3.3.3 Renewal of the policy in the case of extension or renewal of the premium
stay period.

3.3.4 Ensure the validity of the health insurance policy, for the duration of the
validity of the premium residency.

3.3.5 Ensure availability of a medical insurance policy for his dependants.

Chapter four: General conditions

4.1 Policy effective period:

The health insurance will be effective from the date of issuance of the premium
residency if the applicant purchases insurance through the premium residence

center platform.

4.2 Death or disqualification of the residency holder:

- Premium residence family members are obligated, during the period of their
enjoyment of the premium residence, to maintain a valid health insurance policy
in the event of the death or loss of eligibility of the premium residency holder.

- The Center of Premium Residency shall abide by its obligations referred to in its
Executive Regulation to ensure maintaining a health insurance policy for the
dependents of the premium residency holder in the event of the death or loss of
eligibility of the holder of the premium residency without the presence of

spouses.

4.3 Application and renewal submission for the health Insurance for

the privileged residency holder:
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The applicant is obligated to apply through the Premium Residence Center portal
website or directly through the insurance companies’ sales channels or employer

provided insurance.

4.4 Policy Upgrade:

4.4.1 The premium residency holder must submit policy upgrade request through

the insurance company platforms.

4.4.2 Health insurance companies are obligated to upgrade the policy of the
premium residency holder, upon his request ,within a period of one month
from the issuance of the policy, and in the event of unavailability of higher
categories, the policyholder has the right to request the cancellation of the

policy and issue an alternative policy from an alternative insurance company.

4.4.3 The premium residency holder is obligated to comply with the grace period
of one month from the policy issuance date in case the request for policy

upgrade.

Chapter Five: Cancellation of the insurance policy for the privileged

residency holder

5.1 Cancellation of the policy:

Premium residency holder has the right to request cancellation of the

health insurance policy in the following cases:

5.1.1 The applicant or his family members retracted from completing the
procedures for obtaining the premium residency.

5.1.2 Cancellation of the applicant's request for a premium residence before or
after the transfer of the premium amount to the premium Residence Center

5.1.3 When the residency holder obtains insurance from an employer after

completing the application

5.1.4 Death of the premium resident/dependent(s)

5.1.5 Expiry of the premium residency within the validity period of the health

insurance policy.

5.1.6 Atechnical problemin the center's platform led to the purchase of more than
one policy

5.1.7 Dissatisfaction of the privileged residency holder with the insurance

company, if there is an alternative insurance.

The premium residence holder must upload the policy number to the insurance

company to request the cancellation of the insurance policy.

5.2 Obligations of insurance companies when cancellation

CHI-07-PO-01-1/0
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- The insurance company must cancel the insurance policy and settle the
amounts related to the policyholder without referring to the premium residence
center while informing the Center and the Council of Health Insurance according
to the cancellation procedures stipulated in the policy at the time of receiving a
cancellation request by the policyholder.

- When canceling the insurance policy, the deduction rate is calculated based on
what is stipulated in the unified policy in Chapter Four (Paragraph D.5) as
follows:

- Upon cancellation of a policy or deletion of the insured, the insurance company
shall ensure that the data of the Health Insurance Documentation Platform
(HIDP) is updated according to the codes for the cancellation or deletion process.
In this case, the insurance company is obligated, within a period not exceeding
(60) working days from the date of cancellation, to return to the policyholder the
remaining part of the subscription for each insured person whose claims did not
exceed 75% of the annual subscription value, so that the returned part of the
subscription is calculated according to proportional basis: (returned part = annual

subscription + 365.25 days x number of remaining days).

Chapter six: General Provisions

Without prejudice to the competencies of the Council stipulated in the health
insurance law and its executive regulations, the Premium Residency Center is

obligated to follow up the commitment of the premium residency holders and

their families to rules stated in this policy.
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